SOYTETPHOCHIMINH  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM Y TE Doc lap - Tw do - Hanh phic
KHU VUC THUAN AN ~-
S6: 4409.. | TTYT Ldi Thiéu, ngay 24 thdng .4 0ndm 2026
BAO CAO

KET QUA THUC HIEN CONG TAC XA HOQI TAI BENH VIEN
GIATI DOAN 2024 - 2025
Kinh giti: Cue Quén Iy Kham, chita bénh (B§ Y t6)

Bé nghi dién cdc thong tin va khoanh tron/dénh déu vao cde luwa chon phis hop:

A. THONG TIN CHUNG

Al. Tén co sé kham bénh, chita bénh: Trung tAm Y t& khu vic Thudn An

A2. Dia chi: Pudng Nguyén Vin Tiét, Khu phd Déng Tu, Phudng Lai Thiéu, Thanh phd H)
Chi Minh.

A3. Clp chuyén mén k¥ thust:

1. Cép chuyén sau M 2. Cép co ban 3. Chp ban déu

A4. Hinh thitc t6 chric:
M 1. Bénh vién da khoa [ 12.Bénh viény hoc cb truyén
[ 13. Bénh vién ring ham mat [ 14.Bénh vién chuyén khoa

AS5. Hang bénh vién:

[ ]11. Hang dac biét [ 12.Hangl M 3. Hang IT [ 14. Hang III [ 15. Hang
v
A6. Co quan quén ly chuyén mon:

[]1.BoYté [12.S6 Yt [ 13. Muc Khac: ...ooeverecerrerereereene
A7. S6 luong giudmg bénh ké hoach: 320 giuong.

B. THUC TRANG HINH THU'C TO CHUC HOAT PONG CONG TAC XA HOI
(Dén ngay 31/12/2025)

Ma Noi dung cau héi CAu tra 16i P4nh diu X hodc dién théng
tin)

B1 Thoi diém‘cc sé: kham bénh, chita [ 11. Truéc ndm 2015
bénh bt du trién khai hoat dong [ ]2. Giai doan nam 2015 — ndm 2023
cong tac xa hoi? M 3. Sau nam 2023

B2 | M hinh t6 chirc cia bd phén cong [ ]1.Phong Cong tac x& hoi

tac x4 hoi trong co s¢ kham bénh, [ 12.Pon vi Cong tac xa hdi doc lap

chita bénh hién nay? [ ]13.B0o phan CTXH ghép vé6i Phong Diéu
(Chon 01 phuong 4n) dudng

[ ]4. B0 phin CTXH ghép v6i Phong QLCL
[ ]15.B6 phian CTXH thuéc Khoa Kham bénh




[ ]6.B6 phan CTXH ghép v6i Phong Truyén
thong

[ 17.B0 phén CTXH ghép v6i Phong TCHC
[ ]8. Chua thanh 1ap T6/Phong chinh thirc
[719. Muc khéac: Té cong tac x3 hoi truc thude
phong K& hoach Nghiép Vu

]
w

Phong/Té Céng tac x4 hoi cia co s&
khéam bénh, chita bénh gém nhiing
b6 phén nao?

(C6 thé chon nhiéu ¥)

] 1. B6 phén HO tro ngudi bénh
]12. B6 phéan Truyén thong

1 3. B6 phén Dao tao

] 4. B6 phan Hanh chinh téng hop
15. B6 phan H3 tro gidi da

] 6. Bd phéan Vén dong va tiép nhan i tro
17. Bo phén Cham séc khéch hang

8. Khoéng chia bd phan

[ 19. Muc khac:

[
[
[
[
[
[
[
]

C. THUC TRANG NGUON NHAN LUC (Pén ngay 31/12/2025)

Ma N¢i dung cidu hoi S6 lwgng
guroi)
C1 | Nhan vién cong tic xa hfi chuyén trich (lam viéc toan thoi
gian tai Phong/To CTXH)
1. Téng sb nhan vién cong tdc xa hi chuyén trach 0
2. Chuyén nganh dao tgo (Dién theo vin bing cao nhit phu
hgp nhat):
a) Nganh Cong tac x& hoi 0
b) Nganh Khoa hoc stic khée (bac si, diéu dudng, y t& cong 0
cdng, xét nghiém y hoc,...)
c) Nganh Tam ly 0
d) Nganh Luét 0
d) Nganh khac 0
3. Trinh d% hoc van:
a) Trung c4p / Cao déng
b) Pai hoc
c¢) Sau dai hoc
C2 | Nhéan vién céng tic x4 héi kiém nhiém (lam viéc tai 4
khoa/phong khic va dwge cir kiem nhiém theo QD)
C3 | Mang lwé6i cong tac vién cong tac xa hoi trong bénh vién (Dai 30
dién khoa/phong tham gia theo QD)

D. THUC TRANG TRIEN KHAI DICH VU CONG TAC XA HOQI TAI CO SG&

KBCB




Hudng dan nhdp liéu: Dién s6 liéu hodc danh dau Co/Khdng tirong ving vao cdc cot theo thyc té trién

khai.
Noi dung Pon vi tinh Ném Nam
2024 2025
D1. Dich vu tr¢ gitip khén cAp cho ngwdi bénh
1. Danh gia nguy co, nhu cAu t4m 1y, x4 hoi cia Luot ngudi 0 0
nguoi bénh de€ sang loc, phan loai bénh
2. Phﬁ}i hop v6i céc khoa, phong, don vi hé tro cac | C6/Khong Khong Khong
van dé tam ly, x& hoi khan cap
3. Chuyén gtii nguoi bénh t61 cac co s&'y té, gido Luot ngudi Khéng Cé
duc, cbng an hodc t6 chitc khac bénh
D2. Dich vu hwéng din, can thiép va phuc hdi
cho ngwdi bénh
1. Té chite tiép dén, tao diéu kién tt nhét cho ngudi | C6/Khong C6 C6
bénh khi dén KBCB
2. Lap Hb so Cong tac x4 hdi Hb so Khong |Khdng
3. Lép, trién khai ké hoach can thiép, trg gitip ngudi | C6/Khong Khoéng Khéng
bénh
a) Tu van, cung cép thong tin vé& dich va KBCB | C6/Khong C Cé6
cua co s¢
b) Tu v&n chinh sach x4 hdi, BHYT, tro clp xa Co6/Khoéng Co Co
hoi
¢) H3 tro giai d4p y kién thic mac ctia ngudi bénh | C6/Khong C6 Co
d) HO tro tAm 1y, x4 hdi (tham vén tam ly, can Co6/Khong Khoéng Khong
thiép khing hoéng...)
d) Thyec hién cac k¥ thuat CTXH (CBT, BA, liéu | C6/Khéng Khoéng Khong
phép nghé thuét, &m nhac...)
e) Tu vén, van ddng va hd trg nhitng ngudi hién Luot nguoi Khong Khong
md, tang bénh
4. Giam sat, danh gid cac hoat dong can thiép (Quan | Luot nguoi Khong Khoéng
Iy trudong hop) bénh
D3. Truyén théng gido duc sirc khée
1. Lap ké hoach truyén thong gido duc strc khée cho | C6/Khong Co Co
cong dong
2. Phéi hop lap ké hoach truyén thong, gido duc stc | C6/Khong Co Co
khoe cho ngudi bénh
3. Phdi hop xay dung ndi dung, tai liéu gidi thiéu, | C6/Khong Co Co
quang ba dich vu KBCB
4. Tham gia xtt Iy khimg hoang truyén thong trong y | Luot/Vuviéc |0 0

té tai co s&

D4. T$ chire vin dong ngudn lwe thwe hién hoat
dong cong tac x4 hoi




bénh va cac co quan, t6 chirc khac dé giai quyét cac
vén dé tAm 1y, x4 hdi cia ngudi bénh

1. Lam d4u mdi x4y dung ké hoach van dong ngudn | C6/Khéng Cé Co
luc dé thuc hién hoat dong cong tac x& hoi
2. T chiic van dong ngudn luc @ thyce hién hoat
dbng cong tac x4 héi ho trg ngudi bénh:
a) S& luot hd tro kinh phi khéam chita bénh Luot ngudi 69 1373
b) S8 luot h3 tro sudt an Luot nguoi Khoéng 18250
ghi nhin
c) S6 luot hd tro tién di lai Luot ngudi Khoéng 0
ghi nhén
d) S6 luot hd tro phuong tién van chuyén Luot ngudi Khéng 0
ghi nhén
d) S6 lwot duoc ting qua, hién vat Luot ngudi Khoéng 15
ghi nhan
e) Sb lwong cac nha tai tro Nha tai tro I 10
g) Tdng kinh phi vin dong duoc Ddng 160 trigu | 200 triéu
DS. Céc hoat dong va nhiém vu chuyén mén
khac
1. Pao tao, bdi dudng, cap nhat kién thic cong tdc | Luot ngudi 0 0
x8 hoi cho ngudi 1am cong tac x4 hoi.
2. Cép gidly chiing nhén cép nhat kién thirc cong tic | Ban/Ching 0 0
x4 hoi. nhan
3. T chitc thuc hanh cong tac xa hoi Luot nguoi
4. Cép gifly xac nhin thuc hanh cong tic xd hdi. | Ban/X4c nhan
5. Quan ly trudong hop nguoi bénh st dung dich vu | Ca 0
cong tac x4 hoi
6. Pho1 hop thuc hién theo nhém da chuyén nganh | Luot 0 0
(bao gdm ngudi 1am cong tac xa hoi, nhan vién y té
va chuyén gia cta cdc chuyén nganh phu hop)
7. Phéi hop lién nganh giffa co s& kham bénh, chita | Luot 0 1

E. KHO KHAN KHI TRIEN KHAI THUC HIEN THONG TU SO 51/2024/TT-

BYT
[ ]E1. Thiéu thoi gian do qu4 tai trong cong viéc.

M E2. Thiéu nguon nhén lyc c6 chuyén mon siu vé cong tic x& hoi.

[ 1E3. Thiéu su quan tAm, tao diéu kién cta Lanh dao bénh vién trong giai doan chuyén giao.

M E4. Thiéu kinh phi, co s& vét chét dé dap ing c4c tiéu chudn maoi.
M E5. Thiéu céc tai liéu huéng din cu thé va quy trinh thue hanh chudn.

M E6. Gap khé khan trong phdi hop nhém da chuyén nganh (bac si, didu dudng chua quen vai

tro mai).
[ 1E7. Thiéu ché d6 chinh sach d#i ngd pht hop.




[ ]ES8. Vi tri viéc lam, m& ngach chitc danh chua 16 rang.

[ 1E9. Muc khéc (néu rd):

G. PE XUAT BO Y TE BAN HANH TAI LIEU

M G1. Huéng dan dich vy trg gitp khan cAp cho ngudi bénh.

M G2. Xay dung tiéu chi, hudng dan 14p hd so cong thc x4 hoi.

M G3. Xay dung ti€u chi, hudng dan 14p hd so quan Iy trudng hop.

H. PE XUAT KHAC

L. SO PIEN THOAI CUA TRUGNG PHONG / TRUONG BQ PHAN CTXH:
Nguyén Thi Tra Giang, Truéng phong K& hoach nghiép vu: 0972746785

Noi nhén: LANH PAO BENH VIEN ///
- Nhu trén; —~(K3i.1én, dong dd'u)
- Luuw: VT, CTXH. Al
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